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The entire dairy industry is gearing 
up for the move away from Chlorine 
detergents as part of farmers’ wash 
routines. 

Chlorine and chlorine-based deter-
gents were traditionally the most com-
monly used cleaning agents for milk-
ing equipment on farms, in factories 
and in water disinfection. 

However, there is increasing con-
cern with regard to the potential oc-
currence of chlorine related residues.

The EU Commission is setting a 
Maximum Residue Limit (MRL) for 
chlorates in food. 

Removal of chlorine detergents will 
help to ensure these new standards are 
attained.
PROACTIVE APPROACH

Farmers must continue to take a 
proactive approach when it comes to 
reducing chlorates and Trichlorometh-
ane (TCM) residues in milk. 

These residues in milk continue to 
be a challenge overall for the dairy sec-
tor. 

High standards for infant formula 
and butter products require us to elim-
inate chlorates and TCMs in milk. 

The removal of chlorine from 

cleaning routines would significantly 
reduce the risk of these residues in 
milk and, consequently, residue levels 
in final products like butter and infant 
formula. 

If there are high levels of chlorates 
in the powder this can affect the iodine 
metabolism in infants as it affects the 
thyroid gland. 

GREAT PROGRESS
Farmers have made great inroads, 

but it continues to be a huge challenge 
for the sector and levels remain stub-
bornly high. 

By way of context, Ornua, the body 
that owns the Kerrygold brand, has 
banned the use of all chlorinated prod-
ucts on farms and in processing from 
the end of this year.

2020 CellCheck Awards winners have been announced> page 4
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For any enquiries on chlorate and 
TCM residues or advice on non-
chlorine detergents that you can 
use, contact Member Relations 
1890 47 47 20.
See page three for more on how 
to go Chlorine-free in your wash 
routine. 

The future is Chlorine-free wash routines

Health certs due
Animal Health certificates are au-

dited both by DAFM and by Lakeland 
Dairies customers and are key for en-
suring export certification for dairy 
products.

They must be returned by 
FRIDAY 27th NOVEMBER

2020 to allow processing of the 
certificate before year-end. 

You should read the DAFM cover-
sheets for full details on how to fill out 
the certificate with your vet.

Pages 1 and 3 must be returned to 
our Member Relations Division.

• No animal tag list is needed, but 
you must note the number of cows 
submitted to the vet for testing on 
page 3, and the vet must also note that 
number on page 1.

• You must sign PAGE 3 and your 
Vet must sign PAGE 1

• Please only return the white cop-
ies of the form to Lakeland Dairies. 
The other copies should be retained by 
yourself. You will need this for your-
Bord Bia audit.

• Please return direct to Member 
Relations, Lakeland Dairies, Baili-
eboro, Co. Cavan.
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Supplier information meetings next month

Dealing with COVID-19 second wave 

MilkedIn App 
Lakeland Dairies has launched an 

innovative new ‘MilkedIn’ app for our 
milk suppliers to help streamline their 
access to important farm information.

Lakeland Dairies MilkedIn is a 
free app available to all Lakeland 
Dairies suppliers which allows farm-
ers keep on top of their daily herd 
performance, review milk test results, 
look back at collection histories and 
compare data with previous years..

The  free MilkedIn app is available 
for download for Apple and Android 
devices through the iPhone App and 
Google Play stores.

This is another step in a continual 
process of Lakeland Dairies providing 
suppliers with all the necessary infor-
mation they need to make informed 
decisions.

Contact Member Relations for any 
assistance.

Each December, Lakeland Dairies 
hosts information meetings for sup-
pliers to get an opportunity to see how 
their co-op has performed during the 
course of the year.

Despite the COVID-19 restrictions 
on hosting and attending events, these 
supplier meetings will take place next 
month. They will be held not in person 
but online.

In order to attend the online 
meeting, we must have your email ad-
dress. If you do not receive your milk 
statement by email – you will need to 
provide it to us by 4th December. 

If you do receive your statments by 
email you don’t need to do anything 
and the link will be sent to you prior to 
the meeting.

The meetings will be attended by 
Lakeland Dairies’ chairman Alo Duffy, 
Lakeland Dairies’ CEO Michael G Han-
ley, Mark Delahunty (Lakeland Agri 
General Manger) and General Manager 
of Member Relations, Eamon Duignan. 

There will be a business update, 
an outlook on the dairy markets and 
the Agri division as well as the current 
Brexit state of play.  

For suppliers from Cavan 
/ Donegal / Leitrim / Louth / 
Monaghan, the meeting will take 
place on Wednesday 16th Decem-
ber at 11am.

For suppliers from Dublin 
/ Kildare / Longford / Meath/ 
Offaly / Westmeath, the meeting 
will take place on Wednesday 
16th December at 2pm.

The resurgence of COVID-19 in 
recent weeks has placed the island of 
Ireland at the centre of the fight against 
the virus.

Incident rates of COVID-19 in the 
Republic of Ireland climbed to be some 
of the highest in Europe with parts of 
Northern Ireland still struggling to 
contain the spread of the virus. While 
reported numbers of the virus appear to 
be slowing, we are not yet finished with 
the current Level 5 restrictions and we 
must be vigilant. 

Inside the business, we continue to 
adhere to the strictest standards to keep 
our staff safe and all sites operational.

Since the Farm Notes last month, we 
have received an increased volume of 
calls from our suppliers who have come 
in contact with COVID-19.  

It is of immense importance 
that if you or anyone involved in 
the running of your farm con-
tracts COVID-19, or is suspected of 
contracting COVID-19, you must 
contact Lakeland Dairies Member 
Relations immediately. 

Your situation will be dealt with in 
the strictest confidence. 

You have a crucial role to play. 
We continue to remind all Lakeland 

Dairies farm families of the operational 
procedures we issued earlier this year. 

1. Avoid contact with your milk 
haulier. 

2. Have a supply of soap, warm 
water and paper towels for your 
haulier to wash their hands as well 
as a bin. 

3. Regularly sanitise surfaces 
which your haulier will encounter 
such as the dairy door and the con-
trol panel of the bulk tank. 

4. Leave samples at Security 
Offices on Lakeland Daires’ sites 
for testing. Contact your Member 
Relations / Milk Advisor for infor-
mation on each site

These procedures are in place to pro-
tect you and families as well as our wider 
communities and the entire Lakeland 
Dairies business. 
RESPONSIBILITY 

There is a huge responsibility on us 
all to keep our farms and business as 
safe as possible. 

In your homes, on your farms and in 
your communities, please ensure that 
you are maintaining a social distance be-
tween others, continue to practice good 
coughing and sneezing etiquette and if 
you develop any of the COVID-19 symp-
toms, contact your GP immediately. 

We all have made huge strides to 
protect each other, our families and our 
businesses over the course of the past 
year. We must not let our standards 
slip and we must do all in our power to 
contain the spread of COVID-19.

Chloe, Tanya, Dawn, Stanley and Jimmy Graham from Killeshandra, Co Cavan. The Grahams were finalists in the 
National Dairy Council / Kerrygold Quality Milk Awards. The Grahams also won this year’s Lakeland Dairies Milk Quality 
Awards. They were featured on  the Late Late Show recently.  PHOTO CREDIT: NDC / Ornua
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Chlorine free - how do I do it on my farm?

As we covered on page one of this 
edition of the Farm Notes, Chlorine-
free wash routines are becoming more 
and more critical for dairy farmers 

Here we go through some of the 
key questions on chlorates and what 
you can do to reduce levels. 
1. WHAT ARE CHLORATES 
AND TCMS AND HOW DO THESE 
RESIDUES END UP IN MILK? 

Chlorates are produced from chlo-
rinated detergent products used for 
washing bulk tanks and milking ma-
chines. TCMs occur when milk comes 
in direct contact with detergents, this 
is primarily caused by Chlorinated 
products. 
2. WHY ARE THEY IMPORTANT? 
In order to continue to supply key in-
ternational infant formula and butter 
companies, having zero chlorates and 
TCMs is a necessity. 
3. IS LAKELAND DAIRIES TESTING 
FOR CHLORATES AND RESIDUES?

Yes. Both Chlorate and TCM test-
ing is continuing and all suppliers will 
be tested frequently throughout the 
year. 

An acceptable Chlorate test is 
below 5 parts per billion (PPB) while 
an acceptable TCM test is below 
0.0012mg/Kg. 
4. WHAT STEPS CAN I TAKE TO 
REDUCE RESIDUES AND MAINTAIN 
MILK QUALITY?

• Make sure to calibrate milk tanks 
and auto washers whenever changing 
to a new product, this should be done 
by a trained professional. 

• Always follow manufacturer’s 
recommendations regarding detergent 
usage. 

• Rinse the milking machine before 
and after detergent with 14 litres of 
clean water. 

• NEVER reuse rinse water or add 
chlorine to water. 

• Most liquid detergents ARE NOT 
designed to be reused. 

• Do not reuse any detergents more 
than manufacturer’s recommendations. 

• Ensure there is sufficient hot 
water for both bulk tank and milking 
machine. Larger plants require separate 
water supplies. 

• Hot wash milking machine for 
eight minutes. Water should be 80°C at 
starting point and dumped at a mini-
mum of 55°C. 

• Hot rinse the milking machine. 
Where hot water is available prior to 
a hot wash to keep water temperature 
higher 

• Bulk tank should be prioritised for 
hot water. Wash milking machine on 
days tank is not washing if using the 
same supply. 

• Descale frequently, tank every 3rd 
wash, milking machine at least twice a 
week and always follow descale wash 
with a detergent wash on the milking 
machine. 

• Peracetic Acid is very effective to 
sterilise rinse water and prevent scale 
build up in pipelines. This is a dan-
gerous chemical and should only be 
handled carefully using a hand pump or 
automatically where possible. 

• Chemicals should not be bought in 
bulk and must be stored in a cool place 
away from direct sunlight. 

• Refer to the Teagasc approved 
chemicals list when selecting a deter-
gent.

Cutting down on farm 
labour this winter

After weeks following spells of heavy rain, winter 
farm management is truly under way on all farms. 

For either spring calving or winter milk herds, it’s 
important to reduce unnecessary labour on the farm. 

Here are some potential labour-saving tips suitable 
for your farm.

1. Earlier evening milking. The evening milking 
start time could be earlier. 

With many of the best herds in the region operating 
8-16hr or 9-15hr milking intervals. Why don’t you try it 
this autumn?

2. Feed silage every second day - and push in 
silage on the day inbetween.

3. Simplify diets - Silage and the appropriate 
meals (where necessary) are the simplest diets.

4. Minimum groups of stock – less feeding and 
sorting of meal over the winter.
FOR AUTUMN CALVING HERDS 

5. Keep freshly calved and antibiotic cows sepa-
rate – this speeds up milking time for the main milking 
herd. More attention can be given to the freshly calved 
cows.

6. Easy milk transport – a milk cart or pump 
should be used to get milk to the calf shed to reduce the 
manual input.
LABOUR BOOKLET

Earlier this year, you will have received a copy of the 
Lakeland Dairies / Teagasc Joint Programme Labour 
Saving Booklet. The innovative booklet used Lakeland 
Dairies’ farmers as case studies to explore how farmers 
can cut down on labour on their farms.

The booklet explored tips on how to save time around 
calving, milking and other management tips.

If you did not receive a copy, contact Member Rela-
tions.
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Contact
The Lakeland Dairies Member 
Relations Division works with 
all our milk producers to help 
drive profitability at farm level 
as well as providing information 
on the progress of the Society. 
We are always excited to hear 
from new entrants. Contact 
us:1890 47 47 20 (ROI).

Lakeland Dairies share register open
In light of COVID-19, the Board of Lakeland 

Dairies has made the decision to keep the Share 
Register open.

The share register gives any Lakeland Dairies 
milk suppliers, who are currently not sharehold-
ers, an opportunity to become shareholders. 
BENEFIT OF SHAREHOLDING

Being a shareholder enhances your position as 
a valued milk supplier and will enable your direct 
participation in the democratic life of the co-op-
erative, for example at AGMs and other meetings 

where milk supplying members take decisions on 
the direction of the co-operative.  

It also enables you, should you wish, to go 
forward for elected positions within the society. 

Also, existing milk supplier shareholders will 
have an opportunity to share up to the required 
formula if they so wish.

If you have any queries, please contact 
our Member Relations Division, on 1890 
47 47 20

AHI CellCheckAward winners annnoucned 
The 2020 Animal Health Ireland 

(AHI) CellCheck awards have been 
announced with Lakeland Dairies again 
having a large portion of the recipients.

The CellCheck awards recognise 
the dedication farmers have to driving 
down somatic cell counts (SCC) on 
their farm with the aim of eliminating 
mastitis.

CellCheck is the national mastitis 
control programme, coordinated and 
facilitated by Animal Health Ireland.
It is being developed and delivered in 
partnership with industry bodies rep-
resenting farmers, processors, service 
providers and government. 

Sean Doyle from Moynalty, Co 
Meath has been announced as the over-
all Lakeland Dairies CellCheck winner 
for 2020 as he had an SCC of just 
38,000 over the course of the year. 

He is pictured with his wife Ena, 
daughter Caitríona and grand-daugh-
ters Ellie Mae (eight) and Annabel 
(six).

Eamon Duignan, Member Relations 
General Manager congratulated all the 
Lakeland Dairies CellCheck winners.

“It is a truly fantastic achievement 
for any farmer to be recognised in the 
CellCheck awards. CellCheck award 
winners are real pioneers in the sector.”

The key factors influencing global dairy markets 
As we approach the end of 2020, there are a number of major 

issues influencing the outlook for the global dairy markets.
The dynamic between the supply of milk and the demand 

from customers has been in the spotlight in recent months.
In terms of supply, production in Europe is at its seasonal 

low with herds now being dried off. 
However, as European farmers slow down their supply for 

2020, the production season in New Zealand and Australia is 
just approaching its spring peak.

Supply in New Zealand continues to be up year-on-year with 
favourable conditions supporting New Zealand dairy farmers. 
THE USA

Across the Atlantic, farmers in the US continue to be subsi-
dised for their milk with production remaining up on last year. 

This supply / demand dynamic needs to be closely watched.
SECOND COVID SURGE

The second wave of COVID-19 across Europe is causing much 
disruption to the sector, particularly in the Foodservice area. 

The resurgent COVID-19 pandemic will hit sales in Europe 
and Asia as economies and societies are restricted in an attempt 
to curb the virus. 

This is not to mention the uncertainty regarding a Free Trade 
Agreement between the EU and the UK. The industry remains 
hopeful that a deal can be reached.

Buyers remain anxious with regards to taking a position 
ahead of 2021 with a number of issues on the horizon.

Lakeland Dairies will continue to monitor the market closely 
in the coming weeks. 


